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November 16, 2015
To Whom It May Concern:

I am writing in reference to the service provided by Peggy Fitzpatrick and Icetime
Europe. I am the head coach of the University of Regina women's hockey team and
my team travelled to Sweden in August 2015 with Icetime Europe.

Overall, our experience in Sweden was amazing. The trip was well planned out and
we had a good balance between competition time, leisure time, and sightseeing. The
trip had elements that challenged our players to get to know one another better, to
work together, and to enjoy each other’s company.

The games that were scheduled were competitive and took us to three distinct parts
of the country. I felt that our players received a strong competitive experience as
well as an excellent cultural experience.

Peggy and Sylvia had all of the details of the travel well organized and there were no
logistical issues. It was nice to be able to travel with a group without having to
worry about hotels, meals, and other administrative duties. In addition to having all
details under control, Peggy and Sylvie are very personable and fit in with our group
very well. Our players and staff truly enjoyed their company.




